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The Quality of the Volunteer Experience

Feedback Questionnaire

The information from this questionnaire will be used to help plan for the future of Peninsula READS. Thank you for completing this survey and returning it to: Cheryl Peterson, Peninsula READS, Resource Coordinator.

cherylp@peninsulareads.com

Volunteer:

Please Circle Your Answers:

1. My time is used wisely when I volunteer.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

2. My skills are used wisely when I volunteer.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

3. My students appreciate what I do for them.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

4. My efforts make a difference in my student’s life.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

5. People tell me how much they appreciate my help when I volunteer.


STRONGLY AGREE     AGREE     DISAGREE    STRONGLY DISAGREE

6. I receive feedback that helps me do a good job.


STRONGLY AGREE     AGREE     DISAGREE    STRONGLY DISAGREE

7. How often do people tell you what a good job you are doing?


OFTEN     SOMETIMES    RARELY     NEVER

8. My supervisors at PR make me feel appreciated when I volunteer.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

9.  Peninsula READS provides info that is helpful to my volunteer assignment.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

10. I like being recognized for my volunteer service.


STRONGLY AGREE     AGREE     DSIAGREE     STRONGLY DISAGREE

11. I appreciate volunteer recognition events.


STRONGLY AGREE     AGREE    DISAGREE     STRONGLY DISAREE

12. I feel useful when I volunteer.


STRONGLY AGREE     AGREE    DISAGREE     STRONGLY DISAGREE

13. I think it’s important to “give something back” to the community.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

14. I think volunteering helps me stay active.


STRONGLY AGREE     AGREE     DISAGREE     STRONGLY DISAGREE

15. How satisfied are you with your volunteer position at Peninsula READS?


SATISFIED     SOMEWHAT SATISFIED      DISSATISFIED

16. Do you intend to continue volunteering?


YES     NO

17. I would recommend volunteering at Peninsula READS to my friends.


YES     NO

18. How would you rate your overall volunteer experience at Peninsula READS right now from 0 (worst possible) to 10 (best possible):


0          1          3          4          5          6          7          8          9          10

19. How would you like to see READS’ programs improve?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

20. What gives you the most satisfaction when you volunteer?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

21.  What amendments to READS’ Programs would make your experience here better?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Any additional comments/suggestions/stories you would like to share:

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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