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Volunteer Orientation and Handbook Guide

Welcome and thank you for your interest in becoming a volunteer tutor with Peninsula READS. We look forward to working with you! We appreciate your time, talent, energy and enthusiasm to help us build our literacy program. The purpose of this handbook is to guide you in your volunteer tutor experience with us. While the content is intended to inform you of your responsibilities as a volunteer, it is also intended as a reference to be utilized at your convenience should you have any questions during your volunteer service with Peninsula READS. The content and materials in this guide may be modified at any time, in order to provide you with the most updated information available.

ABOUT US

Peninsula READS is a community based volunteer literacy program providing instruction for adults from Hampton, Newport News, Poquoson and York County. Incorporated in the Commonwealth of Virginia, Peninsula READS is a non-profit, 501(c)(3) governed by a Board of Directors. The Board of Directors is responsible for the provision and supervision of a Director to manage the daily operations of Peninsula READS. Volunteer tutors join administrative staff in fund raising, community outreach and training.

Since 1968 Peninsula READS has served functionally illiterate adults by providing one-to-one instruction in reading, writing and conversational English. The organization has historically guided the development of numerous other literacy organizations and continues this mentoring to the present time. Since 1971, Peninsula READS has been a proud member agency of the United Way of the Virginia Peninsula, designation #7029, and is currently an affiliate of ProLiteracy Worldwide and an organizational member of Literacy Volunteers of America. On two occasions, the Virginia Literacy Foundation recognized Peninsula READS as an “Outstanding Private Literacy Group” in Virginia.

MISSION

To provide adults the opportunity to attain the literacy skills necessary to participate fully in society.

VISION
We envision a community where every adult is literate.

LOCATIONS

 

ADDITIONAL CONTACT INFORMATION

Anne Rollins




Adele Georges


Executive Director



Basic Literacy Coordinator


anner@peninsulareads.com


adeleg@peninsulareads.com 

Cheryl Peterson



Maggie Vibert

Resource Coordinator 


ESL Coordinator

cherylp@peninsulareads.com


maggiev@peninsulareads.com
INCLEMENT WEATHER POLICY

Please be advised that the Fishing Point location of Peninsula READS will be closed when the City of Newport News Administrative offices are closed. During times of inclement weather, this will be listed on the TV as “City of Newport News” in case of closings. The Hampton Library Office will be listed as “City of Hampton, Offices and Libraries”. The most important thing to remember is that you shouldn’t come out in inclement weather if you don’t feel comfortable driving in it. Please call the learner and Peninsula READS if you aren’t coming. If you cannot reach the learner, notify Peninsula READS and an effort will be made to contact the learner.

COMMUNITY PARTNERS

Peninsula READS has established a referral system for level one adult learners with each of the ABE/GED programs in the region served by our agency. This referral system includes Hampton, Newport News, Poquoson, and York County. It is a two-way system in that the ABE offices refer learners to Peninsula READS if their intake determines that the learner needs individual or small group instruction and learners whose ultimate goal is a GED or external diploma are referred to the appropriate adult education office when they are ready for that level of instruction. Follow-up reporting provides ABE offices with information about learner placement and progress. Through our relationship with ABE offices we are also provided tutoring space at locations more convenient for learners and tutors, for example at York County Adult Education and Denbigh High School in Newport News.

Peninsula READS is also a participating agency in the Regional Literacy Coordinating Committee (RLCC) for Region 15 and this committee is the source for many cooperative arrangements among participating agencies.

In addition to providing direct services to adult learners, Peninsula READS also serves as an umbrella function by providing services and support to other area literacy programs, including the ones offered in public libraries in Hampton and Newport News. Peninsula READS provides training for new literacy tutors for both library programs. Additionally, Peninsula READS’ support services such as in-service workshops, the newsletter, learner support groups, and the resource library are available to and utilized by learners and volunteers in all of the literacy and adult education programs in the area.

Peninsula READS is proud to be a longstanding member agency of The United Way and, as such, is connected to other human service providers within the United Way network. Peninsula READS is listed in the “First Call” information and referral guide distributed by the United Way and receives referrals from the Volunteer Center. We also partner with Langley Air Force Base to provide services to military dependents on base.

PROGRAMS
BASIC LITERACY
Peninsula READS’ Basic Literacy program works primarily with American-born adults learning to read or learning to read fluently. Learners identify their goal(s) and trained tutors work one-on-one with them to attain that goal. A learner may want to read notes sent home from school with their child, read the newspaper, read the Bible, or participate in a class. They may want to obtain employment or be eligible to progress in their current workplace. Many learners want to earn a GED and, upon testing by Adult Education or Peninsula READS, discover they need remediation before being eligible to take GED classes. Some of our learners have a high school diploma or GED and still want to improve their comprehension and/or reading fluency. There are as many goals as there are learners and our volunteers work hard to help each learner achieve their individual goals.

Basic Literacy learners are initially tested with the Test of Adult Basic Education (TABE) to determine a baseline from which to begin. There is a $20 testing fee and all services after testing are free to the learner. 

Trained volunteers begin working with learners at their current functioning level and proceed from there. The tutor and learner are introduced to each other in a first meeting where they discuss the responsibilities of each and decide when and where they will meet next. It is very important that they maintain contact with each other and that each upholds their end of the agreement. Meetings must occur in public space. Periodically learners are re-tested to ensure that progress is being made, to what degree, and to identify any challenges in the learning process.

Adult learners learn to read differently than K-12 learners and it is important to acknowledge that adult learners are adults first and learners second. Adult learners have most likely developed many coping mechanisms that have helped them survive the challenges of being a non-reading adult and these must be respected. Our workshop trainings and follow-up forums are essential to helping volunteers feel comfortable and confident helping other adults learn to read.

ENGLISH AS A SECOND LANGUAGE (ESOL)
Peninsula READS’ English as a Second Language, or ESOL, program works with foreign-born adults learning to read, write and speak English fluently. Citizenship classes are also available to learners in need. After being tested, learners identify their goal(s) and are placed in a class with other learners at a similar level of understanding. The typical ESOL class is approximately 3-8 learners. ESOL learners may be new to the country and need to learn and build on English skills to obtain citizenship, to carry on conversations, to seek or better employment, or to enter secondary school. Many learners come to us already having college degrees from their native countries, but need to improve upon their English skills in order to obtain similar credentials in the U.S.

ESOL learners are initially tested using the BEST Plus test to determine a baseline for both placement and measuring future progress. There is a $20 testing fee at the time of initial intake, and all services after testing are free to the learner. Trained volunteers conduct ESOL classes and accommodate new learners into an existing class, or a new class is created as need arises. It is important for the learner to maintain contact with the tutor, and vice versa, to make sure that each is holding up their end of the agreement. Groups must meet in a public place; Peninsula READS’ offices and public libraries make for ideal settings. Periodically learners are re-tested to note progression and identify any challenges that the learner may be dealing with.

Adult foreign-born learners learn differently than Basic Literacy learners, as often they have no foundation at all of the English language to work off of. Many of these adults held degrees and professional jobs in their native countries, but need to pass certain English language requirements in order to achieve similar ranking in the United States. Adult learners must be respected first as adults and secondly as learners. Our workshops and follow-up forums are designed to help volunteers feel comfortable and confident helping other adults learn the English language.

PROGRAM PLAN/OPERATIONS
Adult learners and trained volunteer tutors may meet at the Fishing Point Drive location in Newport News, the Main Public Library in Hampton, or at public sites such as schools, churches or libraries throughout the Peninsula, convenient to the tutor and the learner. In addition to weekly instruction hours, learners are encouraged to work in the computer lab. Instruction is learner-centered, focusing on the identified goals, strengths and challenges of adult learners.

While ongoing instruction is free, learners are expected to pay an intake fee as well as the cost of any books or materials. The learner completes an intake form with demographic information useful in matching the learner with a tutor. At this time, necessary accommodations are identified and addressed, as appropriate. Basic Literacy learners scoring below a 5th grade level in reading or math on the TABE 9/10 (Test of Adult Basic Education) are served individually at Peninsula READS. ESOL learners are assigned to groups depending on their SPL level on the BEST plus.

Peninsula READS recruits, trains and assesses adult volunteers prior to matching with a new learner. Basic Literacy training focuses on reading, writing and elementary mathematics, while ESOL training focuses on conversational English as well as reading and writing English. Workshops also include principles of adult learning, sensitivity to adult non-readers, different approaches and strategies for teaching reading and writing, learning styles and learning differences, goal setting, and other pertinent topics.

Matches between tutors and learners are based on many factors including, logistical ones such as time availability and location of service, as well as learners’ needs and interests’ and tutors’ qualifications, skills and experience. The first meeting of each learner and tutor is arranged by a Program Coordinator and occurs either at the Newport News or Hampton office of Peninsula READS. The Program Coordinator introduces the learner and tutor at the initial meeting and provides direction for completing the learner’s individual learning plan. Tutor and learner agreements describing the expectations and parameters of their learning relationship are also reviewed and signed at the first meeting.

The learning plan that the learner and tutor develop together during their first sessions establishes the learners’ long and short-term goals and includes a plan of learning activities (including types of materials used) to accomplish the goals. Ongoing evaluation processes make both the tutor and learner aware of the accomplishments made toward achieving learner goals and provides valuable, detailed information about learner progress. The process also ensures that the learners are involved in evaluating their own progress.

VALUE OF VOLUNTEER TIME
The estimated dollar value of volunteer time for 2009 (released in 2010) is $20.85 per hour.

The estimate helps acknowledge the millions of individuals who dedicate their time, talents and energy to making a difference. Charitable organizations can use this estimate to quantify the enormous value volunteers provide.

According to the Corporation for National and Community Service, about 63.4 million Americans, or 26.8% of the adult population, gave 8.1 billion hours of volunteer service worth $169 billion in 2009. For the latest information, please see www.volunteeringamerica.gov.


(Source: http://www.independentsector.org/volunteer_time)

EQUAL VOLUNTEER OPPORTUNITY PROGRAM
The Peninsula Literacy Council, Inc, t/a Peninsula READS, offers equal consideration of an applicant’s volunteer interests to available volunteer opportunities. Peninsula READS does not discriminate on basis of age, race, ethnicity, sexual orientation, religion, or any other federally protected class.

QUALIFICATIONS
You must be at least 18 years old to become a volunteer tutor with Peninsula READS. Educational requirements including having a HS diploma/GED, and the ability to read, write and speak English fluently. Be dependable and prompt, interested in others and the ability to relate to them, be prepared to uphold confidentiality, be friendly, patient, and optimistic.

CONFIDENTIALITY
Information pertaining to volunteers of Peninsula READS is confidential and protected from improper use or disclosure. We value and respect your confidentiality as a volunteer. We will never disclose, sell, or distribute any of your information. If at any time we wish to include your name in print (i.e. our newsletter) we will first present you with a press release to be signed at your own will and discretion.

ATTENDANCE

We rely greatly on our scheduled volunteers. Should anything happen prior to your scheduled session or event, please contact us. We understand that circumstances may arise which interfere with a volunteer’s ability to fulfill a scheduled commitment.

SUPERVISION

All Peninsula READS volunteers will report directly to the PR staff. Should you have any questions, comments, or suggestions, please feel free to bring them to our attention at any time.

INCIDENT REPORTING

Any incident in which you may be harmed or injured in anyway while serving the volunteer needs of Peninsula READS should be immediately reported to Peninsula READS staff.

QUESTIONS AND CONCERNS

If a volunteer has any problems or concerns related to his or her volunteer position or to other Peninsula READS employees or volunteers, he or she should speak with a member of the staff and every attempt will be made to address the concern. If at any time you are not comfortable with the learner or tutoring experience, or if there is any red flag you wish to be addressed, please promptly speak with a member of the Peninsula READS staff.

SEXUAL HARRASSMENT

Whether it’s in the form of a joke, comment, picture, or any kind of printed or reproduced article, sexual comments can be offensive and distasteful. You are required to comply with the law at all times while representing Peninsula READS in any capacity.

DRUG FREE VOLUNTEER POLICY

Peninsula READS maintains a drug free workplace and volunteer environment. The unlawful manufacture, distribution, dispensation, possession or use of a controlled substance in the volunteer environment is strictly prohibited.

COMMUNICATION

If you should move and have a change of address, phone number or e-mail address, please let Peninsula READS know at your earliest convenience.

In an attempt to keep our volunteers informed and updated about the happenings of Peninsula READS, a newsletter will be mailed out quarterly. If you would like to receive the newsletter electronically, please let the Volunteer Coordinator know. 
If you would like to make any comment or suggestions regarding the volunteer program, a suggestion box is located near the front desk at the Newport News office.

BULLETIN BOARDS

There are bulletin boards in both the Newport News and Hampton locations of Peninsula READS, maintained by the Volunteer Coordinator. They serve as means of keeping you informed about new policies, changes in procedures, recognition items and special events. Information of general interest will also be posted.

DRESS CODE

Take your lead from the staff and dress appropriately for the job you are doing. It is best to neither overdress nor under-dress. Casual clothing is fine, but we ask that both your person and attire be neat, clean, and professional when volunteering.

VOLUNTEER SIGN-IN SHEETS/HOURS LOG

Your time is valuable to Peninsula READS. It is important that we track and document the hours you donate to us. Each time you tutor, you will be required to sign in and out. Basic Literacy tutors will have a time sheet in the Volunteer Log Book by the front desk; ESOL tutors will have one in an individual binder maintained on site (note: if you are working as an off-site tutor, you must still keep a record of your hours and fax or e-mail to Peninsula READS at the end of every month or the volunteer coordinator can call you for this information.  Please let us know which you would like to do). 

On your time sheet you will record the number of hours spent tutoring, amount of lesson preparation time and drive time, all rounded up to the nearest half hour. Volunteer hours can be used for recognition, grant writing, and tax purposes, so it is important to consistently document your volunteering time. If you do not see a time sheet with your name on it in the log book/binder, please let a staff member know. 

CODE OF CONDUCT

While volunteering for Peninsula READS, we expect you to conduct yourselves with common courtesy to others at all times. We are encouraging adult learners to be excited about learning and want their experience to be a positive one. If at any time you are seen or believed to be engaging in the following, further actions will be taken. These situations –behaviors – acts – include, but are not limited to:


· Bringing a weapon, knife/gun, or anything constructed as such, to any Peninsula READS location, sponsored location, event, or other assigned volunteer site.

· Arriving to your session or volunteer assignment intoxicated or perceived to have been engaging in any drug or alcohol use prior to your session or assignment.

· Verbal abuse or name-calling towards anyone.

· Any intentional physical harm caused by you towards anyone.

· Any form of sexual harassment.

· Any intentional damage or destruction of Peninsula READS property.

· Failing to comply with safety procedures. Safety procedures include, but are not limited to:

· Meeting in a public space; do not tutor in a private home.

· Do not loan money to a learner.

· Refraining from providing transportation to the learner.

· Do not become romantically involved with the learner.

· Do not use tutoring sessions to practice foreign language skills.

· Refraining from carrying on with activities that do not fall under the umbrella of services offered by Peninsula READS.

*If you are unsure whether or not a learner’s request is appropriate, please see a staff member for further guidance.

VOLUNTEER RIGHTS

Peninsula READS volunteers have the right to:

1. Be given appropriate assignments according to skill, interests, availability and training.

2. Receive adequate orientation and training.

3. Receive clear instructions and guidelines.

4. Be provided with proper resources and work space.

5. Say “no” if unable or unwilling to volunteer for something.

6. Receive regular feedback about performance.

7. Expect to be treated as a respected member of our volunteer team.

8. Expect to be informed of any changes in policies or procedures.

9. Be given appropriate expressions of appreciation and recognition.

10. Be treated with respect and dignity.

11. Express their opinions and ideas. Suggestions about the volunteer program are welcome.

12.  Address staff regarding any questions or concerns that may arise.

VOLUNTEER RESPONSIBILITIES

     Volunteers are responsible for:

1. Attending volunteer orientation and additional follow-up forums that may be planned.

2. Being prepared to invest more time in the beginning as you prepare your resources and lesson plans. Tutors are expected to meet with learners at least once a week for lessons and to prepare appropriate plans for each lesson.

3. Volunteering for a fairly long duration. Tutors are generally expected to volunteer for at least six months after they are matched with a learner. Consistency is important for our adult learners.

4. Following through with any commitments made.

5. Knowing assigned duties and doing them promptly, correctly, and pleasantly.

6. Participating in an evaluation process as needed.

7. Following proper procedures, adhering to rules, regulations and standards.

8. Sharing personality and skills as well as time.

9. Treating adult learners with respect and dignity. Peninsula READS is a confidential environment.

10.       Providing encouragement and support as a learning partner by:

a. Helping the learner to develop a positive self-concept by showing your approval.

b. Showing acceptance of the learner by listening to what he/she has to say.

c. Helping the learner develop a positive attitude toward learning by giving him/her learning tasks that he/she is able to perform and by calling attention to successful performance.

d. Giving positive encouragement rather than negative criticism.

e. Noticing and understanding the reasons for learning problems the learner may have. Be prepared to meet these problems as challenges, not roadblocks.

11.       Giving the learner lessons created just for him/her. Help the learner set realistic, achievable goals. Review your progress together periodically.

12.       Cooperating with staff and fellow volunteers and maintaining a positive attitude.                                                              

13. Completing time sheets in order to keep an accurate record of volunteer hours donated.

14. Reporting to sessions and events on time.

15. Informing Peninsula READS as soon as possible regarding any planned absence or lateness.

16. Treating the public and fellow volunteers honestly and politely at all times.

17. Respecting privacy and conducting yourselves in a professional manner.

18. Reporting to Peninsula READS staff on learner needs, progress, and any changes affecting the learner.

19. Reporting to PR your needs as a tutor.

20.      Asking for help whenever you need it!

REFERRALS/UNITED WAY PARTNER AGENCIES

There may be a time when the learner requires services not provided by Peninsula READS. It is strongly encouraged and/or expected that tutors/volunteers refer seekers of information/assistance to our United Way Partner Agencies.
	AMERICAN RED CROSS, YORK-

POQUOSON CHAPTER

www.ypredcross.org
6912 George Washington Memorial Highway

Yorktown, VA 23692

Phone: 757-898-3090

Fax: 757-898-3886

Provides 24-hour emergency services; disaster

relief, military and veterans services; blood 

collection; HIV/AIDS, CPR, First Aid, and Water 

Safety programs; international relief.


	AMERICAN RED CROSS, HAMPTON ROADS CHAPTER

www.hrredcross.org
1323 W. Pembroke Ave.

Hampton, VA 23661

Phone: 757-838-7320

Fax: 757-838-7091

A humanitarian organization led by volunteers, which provides relief to victims of disaster and helps people prevent, prepare for and respond to emergencies.



	BACON STREET

www.baconstreet.org
247 McLaws Circle

Williamsburg, VA 23185

Phone: 757-253-0111

Fax: 757-253-2884

Provides local community and school-based

service to families and individuals to address the 

prevention and treatment of youth substance 

abuse on the Virginia Peninsula.


	THE ARC OF THE VIRGINIA PENINSULA

www.arcvap.org
2520 58th Street

Hampton, VA 23661

Phone: 757-896-6461

Fax: 757-896-8470

Helps 1, 600 individuals with developmental disabilities lead fulfilling lives by providing early childhood intervention, day support, employment, recreation and community living services, and supports families.



	BOY SCOUTS OF AMERICA, COLONIAL    

VIRGINIA COUNCIL

www.cvcboyscouts.org
11721 Jefferson Avenue

Newport News, VA 23606                                                      

Phone: 757-595-3356

Fax: 757-877-8611

Instills the values found in the Scout Oath and

Laws in order to help build character, citizenship, 

and fitness of our youth.


	BIG BROTHERS BIG SISTERS OF THE GREATER VIRGINIA PENINSULA

364 McLaws Circle, Suite 2

Williamsburg, VA 23185

Phone: 757-253-0676

Matches an adult mentor with a child, creating an environment where vulnerable children learn to communicate better, make better decisions and respect self and others.




	     CATHOLIC CHARITIES OF EASTERN 

     VIRGINIA

www.cceva.org
5361-A Virginia Beach Blvd.

Virginia Beach, VA 23462

Phone: 757-456-2366

Fax: 757-456-2367

Provides compassionate, professional help for all.

Services include clinical counseling, adult 

guardianship, pregnancy counseling, adoptions, 

credit and housing counseling, mediation, 

education, prescription assistance, senior care.

	BOYS & GIRLS CLUBS OF THE VIRGINIA PENINSULA

www.bagclub.com
11825 Rock Landing Drive

Chesapeake Building, Suite B

Newport News, VA 23606

Phone: 757-223-7204

Fax: 757-223-7206

Helps boys and girls make appropriate and satisfying choices in their physical, educational, personal, social, emotional, vocational and spiritual lives.



	     CHILD DEVELOPMENT RESOURCES, INC.

www.cdr.org
P.O. Box 280

Norge, VA 23127

Phone: 757-566-3300

Fax: 757-566-8977 

Provides services to children, birth to age three, 

with developmental delays, disabilities, or risk 

factors; and training for early childhood 

professionals.


	CENTER FOR CHILD & FAMILY SERVICES

www.kidsandfamilies.com
2021 Cunningham Drive, Suite 400

Hampton, VA 23666

Phone: 757-838-1960

Fax: 757-838-3280

Provides counseling services to children, adults and families, which includes mental health, family violence counseling, youth violence prevention, financial debt counseling, child care resources and referral.



	     SALVATION ARMY, VIRGINIA 

     PENINSULA COMMAND

www.uss.salvationarmy.org
1033 Big Bethel Road

Hampton, VA 23666

Phone: 757-838-4875

Phone 2: 757-838-1403

Mobile: 757-409-8535

Fax: 757-827-8467

Christian ministry assists with food, rent,

mortgage, utilities; shelters homeless veterans and 

families with children; and provides youth 

programs in scouting, team sports and music.


	RETIRED & SENIOR VOLUNTEER PROGRAM OF THE VA PENINSULA (RSVP)

www.rsvpvapeninsula.org
12388 Warwick Blvd, Suite 201

Newport News, VA 23606

Phone: 757-595-9037

Fax: 757-595-9047

Recruits and supports volunteers aged 55 and older to assist Peninsula non-profit organizations, health care facilities and government departments.



	        EDMARC HOSPICE FOR CHILDREN

www.edmarc.org
516 London Street

Portsmouth, VA 23704

Phone: 757-967-9251

Fax: 757-967-9124

     Provides family-centered care for children with a 

     catastrophic illness such as nursing and emotional 

           support in the child’s home. Parent/sibling              

           support. Volunteers and bereavement care to 

           family.
	DOWNTOWN HAMPTON CHILD DEVELOPMENT CENTER

www.dhcdc.org
1306 Thomas St. & 201 Lincoln St.

Hampton, VA 23669

Phone: 757-825-6200

Fax: 757-825-6201

Nurtures young children, ages six weeks to five years, by providing affordable, quality preschool programs that develop the “whole child” and foster school readiness.



	             GIRL SCOUT COUNCIL OF COLONIAL 

             COAST, PENINSULA SERVICE CENTER

www.gsccc.org
813 Forrest Drive, Suite B

Newport News, VA 23606

Phone: 757-547-4405 X1317

Fax: 757-548-2693

Promotes leadership development for girls in 

grades K-12 by helping them discover, connect, 

and take action in their communities. Builds girls 

of courage, confidence and character who make 

the world a better place. Emphasis on services to 

at-risk and underrepresented members.


	FOODBANK OF THE VIRGINIA PENINSULA

www.foodbank.ws
9912 Hosier Street

Newport News, VA 23601

Phone: 757-596-7188

Fax: 757-595-2507

Distributes food effectively through collaborative efforts that minimize hunger, promote nutrition and self-reliance through education.



	PLANNED PARENTHOOD OF        

SOUTHEASTERN VIRGINIA

www.ppsev.org
400 Yale Drive

Hampton, VA 23666

Phone: 757-826-2198

Fax: 757-825-9165

Promotes responsible reproductive decisions 

through education and access to affordable health 

care.


	PENINSULA AGENCY ON AGING

www.paainc.org
739 Thimble Shoals Blvd, Suite 1006

Newport News, VA 23606

Phone: 757-873-0541

Fax: 757-873-1437

Supports independence/dignity of elderly by advocating, arranging, or providing services including home-delivered and congregate meals, in-home care, care coordination, transportation and information.



	LINK of HAMPTON ROADS

www.linkhr.org
10413 Warwick Blvd.

Newport News, VA 23601

Phone: 757-595-1953

Fax: 757-595-3428

Protects children/adults with and without

disabilities; promotes self-sufficiency, provides 

shelter for homeless, permanent supportive 

housing, basic needs, food, clothing and 

advocacy.


	GIRLS INCORPORATED OF THE GREATER PENINSULA

www.girlsinc.org
YH Thomas Center

1300 Thomas Street, Suite C

Hampton, VA 23669

Phone: 757-722-6248

Fax: 757-722-6249

Provides nationally researched programs after school to inspire girls ages preK-18 to be strong, smart and bold to achieve their full potential.



	USO of HAMPTON ROADS

www.usohr.com
P.O. Box 7250

Hampton, VA 23666

Phone: 757-788-4982

Mobile: 757-289-5924

Fax: 757-788-4988

Enhances quality of life of members of the U.S.

Armed Forces and their families, creating 

relationships between military and civilian 

communities.


	TRANSITIONS FAMILY VIOLENCE SERVICES

www.transitionsfvs.org
P.O. Box 561

Hampton, VA 23669

Phone: 757-722-2261

Fax: 757-723-2717

Provides shelter, hotline, crisis intervention, case management, advocacy, counseling and self-sufficiency services to adult and child victims of family violence.



	YWCA, VIRGINIA PENINSULA

www.ywca.org/vapeninsula
P.O. Box 736

Newport News, VA 23607

Phone: 757-245-6026

Fax: 757-247-6485

Programs ensure that women and girls are strong,

confident, and successful, evidenced by healthy

 behaviors, educational attainment, economic 

improvement and leadership in the community.


	YMCA, PENINSULA METROPOLITAN

www.peninsulaymca.org
101 Long Green Blvd.

Yorktown, VA 23693

Phone: 757-223-7925

Fax: 757-223-7926

An association of members that nurtures the healthy development of children encourages positive behavior in teens, strengthens families and encourages and promotes active older adults.



	ALTERNATIVES

www.altinc.org
2021 Cunningham Drive, Suite 5

Hampton, VA 23666

Phone: 757-838-2330

Fax: 757-838-9215

Nationally recognized youth development agency

dedicated to improving the lives of young people 

and their community through creativity, 

leadership and service programs.


	


Peninsula READS Volunteer Handbook/Guide
By signing below I acknowledge that I have received a copy of Peninsula READS’ volunteer handbook/guide.

(Name printed)

(Name signed)

(Date)

Hampton Main Library Office


4207 Victoria Blvd.


	Hampton, VA 23669


	Phone: 757-727-1097





Hours: Open during normal library hours








Newport News 


(Main/Administrative Office)


11832 Fishing Point Drive, Suite 200


	Newport News, VA 23606


	Phone: 757-283-5776


	Fax: 757-283-5779


Available Hours: 


Monday- Thursday 8:30am - 7:30pm


CLOSED: Friday-Sunday








PAGE  
1

Revised 09/11 CRP


